
CHAUTAUQUA LAKE CENTRAL SCHOOL DISTRICT
COUNSELING SUPPORT COMMUNITY RESOURCES

This information is provided to our families and community members as a resource for services within our
community. Chautauqua Lake Central School District cannot directly recommend any services or be
responsible for any fees associated with using the services provided below.

HOTLINES / CRISIS INTERVENTION
● Kids' Helpline (716) 834-1144 or toll-free at 1-877-KIDS-4000
● Teen Line (310) 855-4673 or TEXT TEEN to 839-863
● Chautauqua County Crisis Helpline 1-800-724-0461
● Crisis Services (716) 834-3131 or http://crisisservices.org
● National Suicide Prevention Lifeline 1-800-273-8255
● LGBTQ TrevorLifeline 1-866-488-7386 or Text START to 678-678

COUNSELING SERVICES

CHAUTAUQUA COUNTY DEPARTMENT OF MENTAL HYGIENE
2 Academy Street, Mayville, NY 14757 - Phone: (716) 753-4318
City Hall, 5th Floor, Jamestown NY 14701 - Phone: (716) 661-8330
319 Central Avenue, Dunkirk, NY 14048 - Phone: (716) 363-3550
http://chautauqua.ny.us
*CCMH counselor located within the CLCS school building. Counseling, support groups for families
and individuals. Sliding scale fee, Medicaid, and insurance accepted.

FAMILY SERVICE OF THE CHAUTAUQUA COUNTY REGION
332 East Fourth Street, Jamestown NY 14701 - Phone: (716) 488-1971
http://fscrmentalhealth.com
Provides individual and family counseling services for a wide range of concerns including chemical
dependency, Responsible Intimacy Group, PEACE (Parent Education and Custody Effectiveness),
Partnership for Non-Violence, Play Therapy Group for Individuals, Families & Children, Survivors
support group. Sliding scale fee.

THE CHAUTAUQUA CENTER - BEHAVIORAL HEALTH
107 Institute Street, Jamestown, NY 14701 - Phone: (716) 484-4334
https://tcchealth.org/?page_id=4082

ADOLESCENT MENTAL HEALTH UPMC WCA Hospital
51 Glasgow Avenue, Jamestown NY 14701 - Phone: (716) 664-8641
http://www.wcahospital.org/services/psychology-services.html

FAMILY PEER SUPPORT SERVICES of CHAUTAUQUA COUNTY, Inc.
2 Academy Street Suite 200 Mayville, NY 14757
School will assist with the referral Process.
Provides support for families who have a child with social, emotional, or behavioral challenges. Support
is provided by matching Family Peer Advocates with families in need.

YOUTH COUNSELING PROGRAM
Family Service of the Chautauqua County Region, Inc.
332 East Fourth Street, Jamestown NY 14701 - Phone: (716) 488-1971
http://fscrmentalhealth.com
Individual and family counseling to promote increased communication and problem-solving skills.
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PARTNERS FOR CHILDREN
332 East Fourth Street, Jamestown NY 14701 - Phone: (716) 488-1971
http://chautauquatapestry.org
Specialized training and counseling to address numerous mental health issues for children,
adolescents, and parents. In and out of school service. Drop out prevention programs, substance
abuse, teen suicide, mentoring, and life skills training. Serves grades K - 8. No fee.

SUMMIT COMMUNITY SERVICES - MENTAL HEALTH CLINIC
344 East Fourth Street, Jamestown NY 14701 - Phone: (716) 661-1549
186 Lakeshore Drive West, Dunkirk, NY 14048 - Phone: (716) 366-6125
http://resourcecenter.org/childrens-services
Mental health outpatient program for children, adolescents, and adults. Provides individual, family, and
group counseling. A psychiatrist is available for evaluation and medication management.

SINGLE POINT OF ACCESS (SPOA)
Chautauqua County Department of Mental Health
99 South Erie Street, Mayville, NY 14757 - Phone: (716) 753-4150
http://ny-chautauquacounty.civicplus.com/663/Childrens-SPOA
Children with a mental health diagnosis who are in need of case management or family support
services. SPOA is a process by which children are assessed for their level of care.

INTANDEM
Family Driven Care Management Health Homes for Children
1439 Buffalo St. Olean, NY
www.intandem.org
Provides care managers to eligible families, children and youth to provide access to services. Contact
Intandem for eligibility. Phone: (716) 701-1135

CATHOLIC CHARITIES
413 North Main Street, Jamestown NY 14701 - Phone: (716) 484-9188
314 Central Avenue, Dunkirk, NY 14048 - Phone: (716) 366-3533
Provides counseling of individuals and families under stress due to personal problems or environmental
pressure. Counseling for teen pregnancy, emergency financial assistance (food), adoption, and foster
care services.

CHAUTAUQUA COUNTY DEPARTMENT OF SOCIAL SERVICES
110 E. Fourth Street, Jamestown, NY 14701
http://ny-chautauquacounty.civicplus.com
Brief counseling, information and referral, unmarried parents, independent living skills, child protection,
and other services for families and adults, and daycare for teen parents. Call and ask for a services
intake worker. Walk-ins are seen when a worker is available.
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